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FAQ: Reset Options

1. Information of this FAQ

Read carefully before commissioning the device.

The FAQ is an additional description to the euadkIS¢art Guided part of the device
.@ The FAQ is directed at all persons who are entrusted with handling the device.
y Knowledge of the safety instructions and warnings in this FAQ and strict complia
is essential for safe handling.

Carefuiread the FAQ and especially the safety instructions before using
Make the FAQ accessible to all people who are entrusted with handling 1

Warnings are used in BASQ- Frequently Asked Questionsarn of the risks of damage to
property and personal injuries.

Symbol Explanation

@ Important advice and information for the effective, efficient and eny
sound use of the product.

1.1 Reference documents

@ All documents are available online from the fedlbsiiag:
BARTEGyww.bartec.camhttps://automation.bartec.de/mobileE.htm

Document BARTEC Explanation

Quick Start Guidke Itcontains:

1 Mobile Computer M&8B |  Guidelines on commissioning and the safeg
handheld scanners (including installation,
information related to explosion protecti
information regarding programming)

User Guid@ebra): It contains:

1 Mobile Computer M&8B | | Guidelines for commissioning and general u
devices (including installation, settingg
information on programming)

Integrator Guide (Zebra): It contains:

1 Mobile Computer M&8B | 1 This guide provides information about settin
configurindpe device and its accessories.

Subject to technical changes.
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2. AboutReset Options

The device supports different ways for device reset.

The individual reset options are described in more detail in the following chapters.

Reset name Hardware or software rese Short description

Soft reset Hardware / key combinatig Press of Power On/Off key opens a menu
option for Power Off or Restart.

Hard reset Hardware / key combinatig Key combination performs a device reboot

Enterprise reset | Software An Enterprise Reset eraseseaitldata in the
/data partition, including data in the primary
storage locations (/sdcard and emulated st

Factory reset Software A Factory Reset erases all data in the /dat:
/enterprise partitions in internal storage an
all device satgs. A Factory Reset returns th
device to the last installed operating syster

image.
Google reset Software Standard reset options from Google for evg
options for Andro Android version.

The reset options allbereset othewhole
device or specifnodules or apps.

The following descriptions are written based on Android 10 on Mobile Csidputer
The procedure can vary on other Android versions or devices.
The correct procedure is always desgttibedppropriate user guide of Zebra.
= Images from the Recovery Wizard may be from other devices, but are identical i
@ system structure.
All documents are available online from the following websites:
BARTEGyww.hBrtec.cororhttps://automation.bartec.de/indexE.htm

Zebrahttps://www.zebra.com/us/en/sulopoiiads/mobiesmputers/handheld/mc9300.html

The followirgebra article can be used as additional resource for instructions abot

( i ) options.

https://supportcommunity.zebra.com/s/article/Paffiaciomgset?language=en _US

Subject to technical chanc
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2.1 Buttons for navigation

Navigation buttong

Button actions

Picture

1. Power On/Off
button

Open drop down menu for
following actions:

9 Turn device Off
i Restart device
i Take a screenshot

Action required for:
1 Soft reset

1 Hard reset

1 Enterprise reset
1 Factory reset

2. Scan button

Action required for:

1 Enter Android Recovery
Wizard

 Hard Reset

3.Enterbutton

Action required for:

M Confirm actions in Andrc
Recovery Wizareenu

4.Up/Down
Navigatiorbutton

Action required for:

1 Navigation in Android
Recovery Wizard

5. Center Scan
button

Action required for:
Hard Reset

Subject to technical changes.
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Perform a soft reset if applications stop working.

1. Press and hold thewerbuttonuntil the menu appears.
Press the red marked button on picture.

2. TouclRestart

1244 AM @

~
<

:

DWDemo zConfig zMonitor

Google

4 [ ]

Subiject to technical chanc
529 04202



FAQ: Reset Options

3. The device reboots.

Y ZEBRA

POWERED BY

android

4. Hard reset

Performing a hard reset with a$fccard installed in the device may cause damage or dat
corruption to thicrdSDcard. All usaved data is lost after performing a hard reset.

Perform a hard reset if the device stops responding.

1. Simultaneously pressRbererandTriggerbutton@enter ScanrTriggethandlg for at least
four seconds.
Press simultaneously giemrarked buttons on picture.

2. When the screen turns off, release the buttons.

Subject to technical changes.
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3. The device reboots.

Y ZEBRA

POWERED BY

android

Unexpected Fastboot Screen after the restart.

MC98<Nlis rebooting, it will entefFdstboot mode

I To exit Fastboot mode perforhiattteResateps again, ensuring all keys ar
releasedssoon as the display turns off.

@ 9 If all the buttons are not released, or the Center Scaihdddttimwn while the
1

5. Enterprise reset

An fAEnterprise Reseto erases al/l user data ir
locations (/sdcadd emulated storage).

Before performing an AEnterprise Resetodo, proy
reset.

Perform AENterpri se ,R8Bdeviawyowcsn do ijviadoDiBas StageNow.o ¢

5.1 Downloadinghe Enterprise Reset Package

Download from Zebra Support & Download page:
To download the system update package:
Go to the Zebra Support & Downloads welwgiebra.com/support

Select the category Mdbimputer.

Select the MC9300 series.

Select the operating systems. In this category, you can find the Enterprise and Factory reset files
Download treep p r oHnterprisd Reséla to a host computer

o bk~ wDwn

Download from BARTEC Download page:

To downloatie system update package:

1. Go to thBARTEGupport & Downloads webhsipes://automation.bartec.de/indexE.htm
2. Select the category Mobile Computing.

Subject to technical chanc
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3. Select the MCB8eries.

Selectthecategbrff o o0l s & Dri verso. I n this category,
files.

5. Downl oad the appropriate AEnterprise Reseto

5.2 Using micro SD card

It is strongly recommended that prior to use, you must format thel roirctb& Desace.
1. Copy the Enterprise Reset zip file to the root of the microSD card.

A. Copy the zip file to a microSD card using a host cegatera( user or integrator guide
chaptefUSB Communicadifim more information) and then installing the microSD card into the
devicegee Zebra user or integrator guide ¢Raplecing the microSD &aranore
information).

B. Connect the device with a microSD card already installed to the host copypindil@nal co
the microSD card. See USB Communication for more information. Disconnect the device fro
host computer.

Press and hold the Power button until the menu appears.

TouctReboot

TouclOK The device resets.

a > wbn

Press and hold theggerbuttor{on Gun handlatil the device vibrates. The System Recovery
screen appears.

If you press the scan button keypad then you enter the fastboot mode.
You can leave fastboot by use of hard reset key combination or via ADB cc
reboot.

Android Recovery
Zebra/MC93/MC93

10/10-16-10.00-QG-U00~STD-HEL-04/55
user/release-keys

Use volume up/down and power. Or...
Use up/down arrow and ENTER.

e
Appy upgrade from ADB

Apply upgrade from SD card
Apply upgrade from USB drive
Apply downgrade from ADB
Apply downgrade from SD card
Apply downgrade from USB drive
View recovery logs

Power off

S ted API: 3
os'mm SAL: Enabled

Subject to technical changes.
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6. Press the Up and Down buttons to navigely tgpgradefromSDcard

Android Recovery
Zebra/MC93/MC93
10/10-16-10.00-QG-U00-STD-HEL-04/55

Use volume up/down and power. Or...
Use up/down arrow and ENTER.

Reboot system now
Apply upgrade from ADB

Apply upgrade trom USE drive
Apply downgrade from ADB
Apply downgrade from SD card
Apply downgrade from USB drive
View recovery logs

Power off

S ted API: 3
05 Update SAL: Enabled

7. Press th&nterbutton.
8. Use the Up and Down buttons to navigate to the Enterprise Reset file.

Android Recovery

Zebra/MC93/MC93
10/10-16-10.00-QG-U00-STD-HEL-04/55
user/release-keys

Use volume up/down and power. Or...
Use up/down arrow and ENTER.

Choose a package to install:

sdcard

————————————e
ool
ME_EnterprissResst At VI.xip
Alarms/

Android/

DCIM/

Download/

LOST.DIR/

Movies/

Music/

Notifications/

Pictures/

Podcasts/

Ringtones/

RxLogger/

System Volume Information/

Su ted API: 3

0s te SAL: Enabled
ro.boot.bootdevice is: c0c4000.sdhci
ro.boot.bootdevice is: c0c4000.sdhci
?D :;rd on EMMC device. Using path from
stab...

9. Press th&nterbutton. The Enterprise Reset occurs and then the device edRetsvieryh
screen.
Check i f updat e Instabfrom 8xcard ®omdetela.p pMeagsage 0

Android Recovery

Zebra/MC93/MC93
10/10-16-10.00-QG-U00-STD-HEL -04/55
user/release-keys

Use volume up/down and power. Or...
Use up/down arrow and ENTER.

APPLy Upgrace rrom AUS

Apply upgrade from SD card
Apply upgrade from USB drive
Apply downgrade from ADB
Apply downgrade from SD card
Apply downgrade from USB drive
View recovery logs

Power off

Installi te. ..
Warning: 19%-_«-:""

==== Android 10 Enterprise Reset V6 ====

Formatting data partition...

done.

done

script succeeded: result was [1.000000]

Install from SD card complete.

10. Make sure thBeboot system noww selected

Subject to technical chanc
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11. Press th&ntebuttorand system reboots.

Y ZEBRA

POWERED BY

android

5.3 Using USB drive

The procedure for USB drive is idenmtigzioi&D card procedure.

Only difference is that you need a base station (cradlapE@OEL/ (and further required
accessories) and a LSBrive to connect it to the docking station.

The

ifactory

I f you

USB dri

Pl ease

Android Recovery

Zebra/MC93/MC93
10/10-16-10.00-QG-U00-STD-HEL-04/55
user/release-keys

Use volume up/down and power. Or...
Use up/down arrow and ENTER.

Apply upgrade from ADB
1 =,

Apply downgrade from SD card
Apply downgrade from USB drive
View recovery logs

Power off

S!od APL: 3
0S Update SAL: Enabled

Subject to technical changes.
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~ 4 1. | USB cable

A==y
I\ 7 2. | Host Computer
/ 4 .
‘ T 3. | AC line cord

o 4. | Power supply
files must be copied to
the AAndroid Recover:’

for t he 52usingmicresSD éapds
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5.4 Using ADB

To perform d&nterprise Reéasing ADB:

1729

1.

On the device, swipe down from the Status bar to open the Quick Access panehaniddhen touch

R {0 enter the settings menu

Go tasettings> About phongorAbout devick

Locate thBuild numbeandtap on it 7 timegntilthe pepp me s s a Yeuampowaar s 0
developed

Go back tBettings> Systen Advanced Developer options

Turn ontheDeveloper optiorthen enable thESB debuggingption.
099 ¥ 0 11:53AM

<  Developer options

On @

Systemn Ul demo mode

Quick settings developer tiles

Debugging

USE debugging

Debug mode when USB is .
connected

Revoke USB debugging
authorizations

Connect the Android device to your Windows PC (host computer). Refernuseyonanisidce
the required device cradle and cable.

Open th€ommand Promigcmd.exe), change the directory to the locatibndrbttiddebug
Bridgeexecutable (adb.exe), and run the coaubaddvicesRefer to label

To downloadDB refer to this artidetupgnd Configure ADB on Zebra Android
DevicesADB isiota Zebra or BARTEC tool and is provided by Google.

@ Download and installheport ahDownloads: Android USB driver
To edit your Windows system variable (PATH) to includesitie. gedtpatdo
chapter 8rclickhere

The device will prompt for authoridlibon YSB debuggingTapAllowto enable the access.

10:55PM & 0 @

Allow USB debugging?
The computer's RSA key fingerprint
is:

€9:91:64:55:74:00:5D:17:.DA:
33:74:9F:1A:59:0D:69

D Always allow from this computer

CANCEL  ALLOW

Subiject to technical chanc
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9. Once it is authorized, typelindeviceslt will display th8erial Number> deviGeetype label
on MC93NI.

Thefollowing displays:
List of devices attached
XXXXXXXXXXXXXXX defyidrzre XXXXXXXXXXXXXXX is the device number).

@ If device number does not appear, ensure that ADB drivers are installed pr

B = Manage platform-tools
“ Home Share View Application Tools
e

- 1\| » ThisPC » Downloads » platform-tools_r31.0.0-windows * platform-tools

Name Date modified Type Size

7 Quick access

api 3/1/2021 1:44 PM File folder
[ Desktop P X

systrace 3172 1:44 PM File folder
¥ Downloads [&] adb.exe 3/1/2021 1:44 PM Application 5,352 KB
| Documents | AdbWinApi.dil 1/2021 1:43 PM Application exten... 96 KB
=] Pictures <] AdbWinUsbApi.di 3/1/2021 1:44 P Application exten.. 62 K8

B Command Prompt

\platform-tools_r31.@.0-

\platform-tools_r31.0.0-windows\platform-tools:adb d

\Downloads\platform-tools_r31.8.8-windows\platform-tools>

10. Typen the following command
adb reboot recovery
Your device will reboot té\titroid Recoverscreen.

\platform-too r31.8.8-windo

B.8-windo
11. Press Enter. The System Recovery screen appears.

12. If your device is locked or unable to g8eéttitigs you can enter thedroid Recoverscreen by
following these steps:

a)Restarthe device.

b)Press and holthe Trigger button (on Gun handle) until the device vibrates.
c) TheAndroid Recovergcreen appears.

13. Press the Up and Down buttons to navigedly tppgradefrom adb

ebrar TCs2XS/ TCS2K

Zebra/

10710-16~10. 00-QG-U00-STD-HEL~04/55
user/release-keys

Use volume up/down and power.

Rehoot svstem now

Apply upgrade from ADB
APPLY UPgrage Trom ouU caiu
Apply upgrade from USB drive
Apply downgrade from ADB
Apply downgrade from SD card
Apply downgrade from USB drive
View recovery logs

Power off

14. Press Entdautton

Subject to technical changes.
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15. Use the Up and Down buttons to navigateXdA Package

{ ZEBRA

Android Recovery

Zebra/TC52%S/TC52%

10/10~16~10, OO-QG-UOO-STD-HEL-O4/55

user/release-keys

Use volume up/down and power,

Please (‘hUOoF correct mode by package
h(‘l 0 pack age

16. Press Entdautton

17.

18.
19.

20.
21.

1329

On the host computer command prompt window type:
adb sideload <file>

where: <file> = the path and filename of the zip file.
'3’ < Extract

« r & > ThisPC » Downloads

& Quick access

B Desktop ;
& Downloads ¢ HE_FactoryReset_A10_V2zip )

Today (6)

% Documents 5 ,| Drag-and drop the .zip into the CMD window

= Pictures g —

B¥ Command Prompt [\

There is a space between sideload and path to factory reset package (.zip)

The picture is creatediasxample with factory reset file.

Press Entdwey twiceThefEnterprise Reépaickage installs and then the Recovery screen appears.
Once thenterpriseeset is complete, (degide message at the bottom hesstisll from ADB
completethe device returns to the Android Recovery screen

Make sure thRebootsystem novis selected

Press the Enter button to reboot the device.

Subiject to technical chanc
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6. Factory reset

A

FAQ

AFactory Resetodo erases alll data in the /[ dat

device settings. A AFactory Resetodo returns ttF
a previous operating system nersiostall that operating system image.

See chapter APerforming a System Updated in Z

Perform AFactory Re &J8Bdéviamyou cargdo ibviaBopls amStageNow.S D ¢

6.1 Downloading thedétory Reset Package

Download from Zebra Support & Download page:

To download the system update package:

ok~ wn

Go to the Zebra Support & Downloads webwifbra.com/support
Select the category Mobile Computer.
Select the MC9300 series.

Select the operating systems. In this category, you can find the Enterprise and Factory reset files

BN

Downl oad the appropriate AFactory Reseto fi

Download from BARTEC Download page:

To download the systedatg@package:

A w N

Go to thBARTEGupport & Downloads webhsites://automation.bartec.de/indexE.htm
Select the category Mobile Computing.
Select the MC88eries.

Sel ect t he [raitveegrosroy. fAlTno otlhsi s& category, you
files.

Downl oad the appropriate AFactory Reset o fi

6.2 Using micro SD card

It is strongly recommerttatprior to use, you must format the microSD card on the device.

1.

Copy the Factory Reset zip file to the root of the microSD card.

A. Copy the zip file to a microSD card using a host conipelbea (s&ar or integrator guide
¢ h a pJSB2CGommiunicatifom more information) and then installing the microSD card into the
devicegee Zebra user or integrator guide ¢h&pep | aci ng t he mi cr oSD
information).

Subject to technical changes.

04/2022

1429


http://www.zebra.com/support
https://automation.bartec.de/indexE.htm

FAQ: Reset Options

B. Connect the device with a microSD card already installed to the host comgiptéleatod copy

the microSD card. See USB Communication for more information. Disconnect the device fro
host computer.

Press and hold the Power button until the menu appears.
TouchReboot
TouchOK The device resets.

a > wbn

Press and hold theggerbutton (@ Gun handle) until the device vibrates. The System Recovery
screen appears.

If you press the scan button keypad then you enter the fastboot mode.

You can leave fastboot by use of hard reset key combination or via ADB cc
reboot.

Android Recovery

Zebra/MC93/MC93
10/10-16-10.00-QG-U00-STD-HEL -04/55
user/release-keys

Use volume up/down and power. Or...
Use up/down arrow and ENTER.

Apply upgrade from ADB

Apply upgrade from SD card
Apply upgrade from USB drive
Apply downgrade from ADB
Apply downgrade from SD card
Apply downgrade from USB drive
View recovery logs

Power off

B e ——————————

6. Press the Up and Down buttons to navigaib/topgrade from SD card

Android Recovery

Zebra/MC93/MC93
10/10-16-10.00-QG-U00-STD-HEL-04/55
user/release-keys

Use volume up/down and power. Or...
Use up/down arrow and ENTER.

Reboot system now
Applv upgrade from ADB

Apply upgrade from USB drive
Apply downgrade from ADB
Apply downgrade from SD card
Apply downgrade from USB drive
View recovery logs

Power off

7. Press th&nterbutton.

Subject to technical chanc
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8. Use th&Jp

Android Recovery
Zebra/MC93/MC93
10/10-16-10.00-QG-U00-STD-HEL -04/55
user/release-keys
Use volume up/down and power. Or...
Use up/down arrow and ENTER.
C a package to install:

d

/

Alarms/
Android/

DCIM/
Download/
LOST.DIR/
Movies/

Music/
Notifications/
Pictures/
Podcasts/
Ringtones/
RxLogger/
System Volume Information/

.bootdevice c0c4000. sdhci
SD card on EMMC device. Using path from

fstab. ..

Android Recovery

Zebra/MC93/MCO3
10/10-16-10.00-QG-U00-STD-HEL-04/55
user/release-keys

Use volume up/down and power. Or...
Use up/down arrow and ENTER.

ApPLy upgrace rrom AUS

Apply upgrade from SD card
Apply upgrade from USB drive
Apply downgrade from ADB
Apply downgrade from SD card
Apply downgrade from USB drive
View recovery logs

Power off

format enterprise partition...

format enterprise partition done...
create enterprise partition...

create enterprise done.

done.

script succeeded: result was [1.000000]

Install from SD card complete.

{ ZEBRA

POWERED BY

android

Subject to technical changes.
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and Dowhuttons to navigate to the Factory Reset file.

9. Press th&nterbutton. The Factory Reset occurs and then the device returngdoytberBetco
Check if wupdate

Instals from Brcard comdietela.p pMeas ssa g e

10. Make sure thReboot system nois selected
11. Press th&nterbutton and system reboots.

1629
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6.3 Using USB drive

The procedure for USB drive is identical 8Dnuiard procedure.

Only difference is that you need a base station (cradlaPE@OEL/ (and further required
accessories) and a KS8Brive to connect it to the docking station.

~J

he 1. | USB cable
e o 2. | Host Computer
M ZEN
— ¥J\/_\\ \ ]

| p \\ ‘ 3. | ACline cord

2 ‘ L e . |

! \\\ Ak / 4 Power supply
\7 / ‘\7777/ )
The Afactory reseto files must be copied to t

I f you enter the AAndroid Recover:
USB dri veo.

Please follow for the 62tusngmicressSD éapds

Android Recovery

Zebra/MCO3/MC93
10/10-16-10.00-QG-U00~STD-HEL -04/55
user/release-keys

Use volume up/down and power. Or...
Use up/down arrow and ENTER.

Apply upgrade from ADB
Aasit Ui ods o oa

pgrade from USB drive
Appay wuwig eue 11 um AV
Apply downgrade from SD card
Apply downgrade from USB drive
View recovery logs
Power off

Stod API: 3
0S Update SAL: Enabled

Subject to technical chanc
1729 : 04202



FAQ: Reset Options

6.4 Using ADB

To performfkactory Regetsing ADB:

1. On the device, swipe down from the Status bar to open the Quick Access panel and then touch t
R {0 enter the settings menu.

2. Go tasettings> About phondorAboutdevicg.

3. Locate thBuild numbeandtap on it 7 timesntilthepepp me s s a Yeuarpowaar s i
developed

4. Go back tBettings> Systenm> Advanced> Developer options

5. Turn ortheDeveloper optiortkien enable thiSB debuggingption.
099 ¥ 0 11:53AM

<  Developer options

On @

Systemn Ul demo mode

Quick settings developer tiles

Debugging

USE debugging

Debug mode when USB is .
connected

Revoke USB debugging
authorizations

6. Connect th&ndroid device to your Windows PC (host computer). Refer taigeuntievider
the required device cradle and cable.

7. Open th€ommand Proph (cmd.exe), change the directory to the locatibndrbttiddebug
Bridgeexecutable (adb.exe), and run the command adb. devices. Refer to label

To downloadDB refer to this artidetup and Configure ADB on Zebra Androi
DevicesADB isiota Zebra or BARTEC tool and is provided by Google.

@ Download and tiaks theSupport and Downloads: Android USB driver
To edit your Windows system variable (PATH) to includesitie. gedtpatdo
chapter 8rclickhere

8. The device will prompt for authoriZdiiion (SB debuggingTapAllowto enable theecess.

10:55PM & 0 @

Allow USB debugging?
The computer's RSA key fingerprint

is:
€9:91:64:55:74:00:5D:17:.DA:
33:74:9F:1A:59:0D:69

D Always allow from this computer

CANCEL  ALLOW

Subject to technical changes.
04/2022 1829
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