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1. General about Firmware

The hand-held scanner BCS 36x8¢* series has an associated firmware.

The firmware used by BARTEC is original from Zebra (manufacturer of the non Ex-version) and is not modified by BARTEC.
The firmware can be read and updated via the Zebra “123 Scan Utility”.

There are two different firmware versions.

e corded version of the BCS 3608 series
e Bluetooth version of the BCS 3678¢ series

List of Firmware versions:

BCS 3608¢* series BCS 3678 series
Actual version: Status on 14t November 2022 Actual version: Status on 14t November 2022
®) Release 030 - 2022.07.01 (SAACKS00-010-R03) ®) Release 025 - 2022.07.01 (CAACJSCO-010-R03)
Older Version: Older Version:
Use older version of firmware Use older version of firmware
(not recommended) (not recommended)

Comparison BARTEC with Zebra Model:

BARTEC model Based on Zebra model

with HP Scan Engine with ER Scan Engine

DS3608-HP
BCS 3608%-NI DS3608-ER

Recognized as: Recoanized as:
DS3608-HP20313VZWW J '

BCS 3608%-IS DS3608-HP20123VZWW DS3608-ER20123VZWW
BCS 3678>-N| DS3678-HP DS3678-ER

Recognized as: Recognized as:
BCS 3678%-IS B DS3678-ER2F123VZWW

DS3678-HP2F313VZWW

Base station
17-A1Z0-0014
G7-A0Z0-0010

Recognized as:
STB3678-C112F3WW
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_ Firmware Update
2. 123 Scan Utility

123Scan is an easy-to-use, PC-based software tool that enables Zebra scanners to be set up quickly and easily.
Supported scanners can be set up and updated via USB with this application.

Installation requirements

Hardware requirements
e  Pentium Dual-Core E214 1,6GHz or Pentium Mobile Dual-Core T2060 or Pentium Celeron E1200 1,6GHz
e 2 GBRAM 1,2 GB free hard disk space

e USB-connection, 1.1 or higher, for the connection of USB scanners
e Minimum screen resolution = 1024 x 768 Pixel

For more information on installation requirements, please contact Zebra directly on the 123Scan Utility product page.
123Scan Utility is a Windows based application that is available free of charge.

Download available on:

https://www.zebra.com/us/en/support-downloads.html

e Software
e Utilities
e 123Scan Utility
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BCS 36x8¢* Firmware Update _

3. Required Equipment

Generally required:

1 x Windows PC
With following specification:

- Windows XP, 7, 8.1 or 10
- USB interface
- Internet connection to keep 123Scan Utility up to date.

123Scan Utility must be installed on the Windows PC.

Required for corded version of the BCS 3608¢*-NI:

1x Hand-held scanner BCS 3608-Ni e ¢
type: B7-A2S4-1HPO q

type: B7-A2S4-1ER0

IN-.809€ S8

Ja14ve

1 x USB programming cable
type: B7-A2Z0-0046
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_ BCS 36x&%* Firmware Update

Required for Bluetooth version of the BCS 3678¢*-NI:

1 x Hand-held scanner BCS 3678*-NI
type: B7-A254-2HP1/....
type: B7-A2S4-2ER1/....

IN-.829€ S8

om

HETE

1 x Base station
type: G7-A0Z0-0010

1 x USB connection cable
type: G7-A0Z0-0018

1 x Power supply with DC connecting cable
for base station
type: G7-A0Z0-0019

1 x AC line cord
type: G7-A0Z0-0026 (EU + APAC)
type: G7-A0Z0-0024 (US + Canada)

Alternatively a programming cable can be
used.

The programming cable does not require an
additional power supply with DC connection
cable.

Note: The charging process takes much
longer with this cable.

Programming cable:
type: B7-A2Z0-0046

6/14
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BCS 36x&* Firmware Update

Required for corded version of the BCS 3608¢*-IS:

type: 17-A154-1HPO
type: 17-A1S4-1ERO

1x Hand-held scanner BCS 3608¢+-IS “

1 x USB programming cable
type: 17-A120-0020
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_ BCS 36x&%* Firmware Update

Required for Bluetooth version of the BCS 3678¢x-IS:

1 x Hand-held scanner BCS 3678%-IS
type: 17-A1S4-2HP1
type: 17-A1S4-2ER1

=

SI-.,BL9¢ §98

(]

Ji1uve

1 x Base station
type: 17-A120-0014

1 x USB connecting cable
type: 17-A120-0020

1 x Power supply with DC-connecting cable
for base station
type: G7-A0Z0-0019

1 x AC line cord
type: G7-A0Z0-0026 (EU + APAC)
type: G7-A0Z0-0024 (US + Canada)

8/14
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BCS 36x8¢* Firmware Update _

Perform Firmware Update

1. Start 123Scan Utility.

2, Actions ~

What do you want to do?

€ 1235can Updater: Your utiity and piug-ins are up-to-date as of 14.05.2019, 13.22.

2. Connect scanner via USB.
If necessary, scan the following barcodes.

Unpairing - optional

Only when using the BCS3678ex series.

Deletes all existing Bluetooth pairings.

Unpairing
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_ BCS 36x&%* Firmware Update

Factory Default

Resets device to factory setting.

In factory setting, USB HID mode is enabled.

Set Factory Defaults

If a BCS3678# is used then you need to establish pairing with your connected base station.

3. If scanner is connected to 123Scan Utility via PC, wait until connection is established. The scanner will normally
beep to confirm.

4. Select “Update scanner firmware“.

ﬂh. 123Scan

Start Data view

X, Actians ¥

What do you want to do?

Create new configuration file <) 123Scan Cverview

v How 10 Videos

‘Load existing configuration file

L i) S 4
' : Lpdate scanrars) with 3 standard USE cable
i el
Tyee Iodel Name Ve, Date modined Tl nama ana lecation
Mare Flias

5. In the menu check if the firmware version is old and an update is available.
In the picture below:
Existing: Shows the ACTUAL state. Currently installed firmware version
Update to: Shows what version is available.
If the version "Update to" has a newer date than "Existing" then it is recommended to perform the update.
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BCS 36x8e* Firmware Update _

Start Data view

4 Actions ~
What do you want to do?
Create new configuration flle ‘ <) 12350 Overvien
v | How 10 VIgeos
Load existing confgumﬂon file

= e

Clone/modify my connected scanner settings

Jpdate firmwsave

Confirm that you want to update the following scanner

Tyoe Iogel Name

| DS3678-STANDARD SR MODELS + CRADLE Release Notes:

| Semal rumben 17227523082548

| Bostog:  Release 0D - 20180517 (SAACKS0D-004-R02) R S -
Update toe  Release 021 - 2049.07.13 [SAACKSO3-D0E-RO) Release SAACKS00-005-RDO

CAACKSO0-005-RE0 - Fubrusry 2019
1. Updated Imagekit to support the following
Duning frmeare update, your scarmer settings cen be changed, a. Addad suppart far Dotcode (far use an -+D and
Chcose from the agtions beiow: SR units)
@ Optian 1 - Lood fimain BT Kowp curment ssttings (Reeommenasd) N‘"r.. Changed MSI Check digits t include option for
Ware Fiiss. (. Option 2 - Loed fimarare AND Reset to faclory defmts <. %ix for DCR US Currency not serding the T as n'Q

() Opnon 3 - Load fmmamre THEN Lcod ofer s2mngs...
2. Fixes 20 thet there is no error beep if ADF rule crested
that has no data to trarsmit {for exsmple, 8 rule thst just E

6. Preparing of the Firmware update.
Select whether the current programming is to be retained or whether the device is to be reset to factory settings

after the update.

Confirm that you want to update the following scanner

DS3678-STANDARD SR MODELS + CRADLE Releass Notes:

Sendl rumben 1722732051542
Exsbing: Belesse 004 - 20150517 (SAAMKSOD-O04-R0Z) { ; g
Upeate ter  Release 071 - 2015.02.15 (SAACKSO0-002-R0Y) Release SAALKS00-006-RDO

v CAACKSO0-005-R00 - February 2019

Check for Updates Y CAACNSO0-003-R01 - February 2019

O T DD T

Selert attwrrate Tevmmans verreany
1. Updated Imagekit 1o support the following :
During Frowware updste, your scarner sethings can be charged, a. Added suppart for Datzode (for use an -HD and
Chaoose from the options baiow: SR units)
~ har 51 Che qits < o
) Option 1-Losdf ® BUT Kogg comsnt Roe 4 rn:i‘(!:uqm MSI Check digits 1o melude option for

- r\

‘E' poon 2 - Load fumansre ANG Resel lo fsclory defaulls ¢ Fix for OCR US Currency not sending the ' as n'0
() Option 3 —Loas firmuare THEN Load omer 5amngs....

2. Fixes 50 that there is no error beep if ADF rule creabed
that has no data to trarsmit (for example, a rule that just E

Con |
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_ BCS 36x&%* Firmware Update

7. Start firmware update by selecting "Update firmware".

Confirm that you want to update the following scanner

DS3678-STANDARD SR MODELS + CRADLE
Sendl rumben 17227523081542

Exsbing: Relesse 004 - 20180517 (SAACKSOD-004-R0Z)
Update tee  Redease 071 - 2016.02.15 (SAACKSOC-002-RDD)

Check for Updates

Celent attrate Tevrmany

During frevware updsie, your scarner sethings con be charged,

Chapse from the options beiow:

() Option 1 - Losd s BUT Kaep comant seltings (Reccmmendad)
- (%) Opton 2 - Losd fumasrs AN Resal 1o faciory detwulls

() Option 3 — Loz firmaeare THEN Load other 58mngs....

Release Notes:

" Refeate SAACKSDO-005-RO0

y CAACKSO0-005-R00 - February 2019
Y CAACNSO0-003-R01 - February 2019

B L L T T R T TR

1. Updated Imagekit 1o support the following :

2. Added suppart for Datzode (far use an HD and
SR units)
b Changed MSI Check digits 1o melude apbon foe

Nane,
¢ Fix for OCR US Currency not sending the 'Y as n 'O

2. Fixes 50 that there is no error beep if ADF rule creabed
that has no data to trarsmit (for example, a rule that just B

(o |

Confirm that you want to update the following scanner

.
|

DS3678-STANDARD SR MODELS + CRADLE

Senal rumbes; 17227523081548
Basting: Retease 004 - 70180317 (SAACKSOO-D04-R02)

Uporade Timware s reset to fectory defait

Confirm you want scanner settings restored to factory defauizs.

Release Notes:

RO
REO - Fobngey XU
-R01 - Febraary 20149

PavvvrrrrsvvTrri vy s s ey .

support the followng :
Dotzode (for use on -+ and -
Kk digits to indude opton for

rency not sending the ' asn 0

During Srrvware update,
Chcose from the options
() Opton1-Lopdf ml t‘:‘i:;i . !'i
(= Opian 2 - Load fim
L Opoon3- Losd

Updat

2. Bixes so that there 1s no errar beep if ADF nde created

that has no data 1o trarsmit {for example, a nule that just o

12/14
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BCS 36x8e* Firmware Update _

9. Update starts.
Update history is indicated by progress bar.

Confirm that you want to update the following scanner

| DS3678-STANDARD SR MODELS + CRADLE
Seral rumber; 17227523051548
| Basting: Release 004 - 20180517 (SAACKSOD-004-A0)
| Updaste tor  Rajesse Q21 - 2019.02.15 (SAACKSIO-00E-ROM

|

Step 1 - Inftializing firmwase update..
e B

A Do NOT disconnect scanner.

B

Update firmware

Confirm that you want to update the following scanner

[ @orca | DS3678-STANDARD SR MODELS + CRADLE
Sena rumbes; 17227323081548

Bxisting: Release 004 - 20150317 (SAACKSAN-004-R07)

‘ Update tor  Rejease Q21 - 2015.02.15 (SAACKSIO-006-RD))

Step 2 - Updating firmware
S — .

A Do NOT disconnect scanner.
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_ BCS 36x&%* Firmware Update

10. Update successfully completed.
Close the menu with “Close”.

Confirm that you want to update the following scanner

| DS3678-STANDARD SR MODELS + CRADLE
| Senal rumber 1727523051545

| Bésting:  Redeasa 004 - 20180317 (SAACKSO0-004-R02)

| Updstetc: Raissse 021 - 2015.02.15 (SAACKSI-D06-R0J)

Scanner not discoverable. Reconnect scanner and try again.

11. Check if update was successful.
Open the "Update scanner firmware" again and compare the installed version with the available one.
Both displayed versions must be identical.

T

Confirm that you want to update the following scanner

DS3678-STANDARD SR MODELS + CRADLE Release Notes:

|| Senal rumber; 1722752305254%

|| Bxsting: Retease Q71 - 2019.07.15 (SAACKSOD-D05-RON} a ARCKSOO. 006800
| * Felease L KS00.00

[ Update tor  Rajease Q21 - 2015.02.13 (SAACKSIO-D0E-RY:

: ) X CAACKSO0.006-ROO - Fobnaary X110
X foe Update: > CAACNSNIA03-ROT - Febraary 2019
ot alternate Temrwers os

-

1. Updated Imagekit 1o suppoet the followng :

During Trmwane Update, your Karnas settings tan be changed. 2. Addad support for Dotzode (for use on -HD and -
Cheose from the options beicw: SR wnits)
& oK e e S ) Na:CCt'.mg:c MSI Check digits to indude cpbton for

\_? Optinn 2 - Losd fnmeans AND Resal 1o Selory gelmts c. Fix foe OCR US Currency not sending the ' asn 'O
() Option 3 - Load famanare THEN Load ofer sefings. .,
2. Fixes so that there 15 no error beep f ADF nde created

that has no data to trarsmit {for exampie, a mile that just L—:j

| CLosE
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