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To set up the built-in LTE module (Gemalto PLX-8), the driver from the driver package
"WWAN_ALSx_PLSx_driver_package_v1.00.37.01.zip" or latest is required.

The driver allows you to set up the SIM card. Depending on the provider, the PIN of the SIM card and the
provider's APN will be required.

o The PIN of the SIM card can be found in the letter of your provider.
o The APN can also be found in the documentation of your provider or on its website.

E.g. for Vodafone:
https://www.vodafone.de/hilfe/mobiles-telefonieren/mobilfunk-services-einrichten.html

Datei Bearbeiten Ansicht  Chronik  Lesezeichen Extras | Hiffe

[CRTCREEHGLEREERU R RLAIR I () Hilfe | Mobilfunk-Services einri X

— e
<« ¢ o ® @ nttps; .vodafone.de/hilfe/mobiles-telefonieren/maobilfunk-services-einrichten.html#so-lauten-die-mobilen-internet-einstellungen
Privatkunden  Gesch&ftskunden ~ (= Kontakt ) Shopfinder \ipWarEnknrh

Mobilfunk Intemnet & Telefon v Kombi-Pakete Hilfe MeinVodafone Ich suche nach... Q I

Dubist hier: Privatkunden / Hilfe / Service-Tnemen / Mobiles Telefonieren & Surfen/ Mobiles Telefonieren / Mobilfunk-Services einrichten

Hilfe zu:

Mobilfunk-Services einrichten

[3) E-Mail, MMS, Internet und BlackBerry einrichten — so geht's v

[3) Solauten die mobilen Internet-Einstellungen v

In der Regel ist Ihr Smartphone so voreingestellt, dass Sie problemlos im Internet surfen kénnen. Geht das nicht, nutzen Sie bitte unseren Handy-
Honfigurator.

QOder gehen Sie auf vodafone.de/ihrgeract. Dort finden Sie Anleitungen und Videos zu vielen Smartphones, Surfsticks & Tablets.

Sie kennen sich mit [hrem Gerét aus? Dann kénnen Sie hre Intemet-Einstellungen auch manuell Endern. Wahlen Sie zunachst aus, wo Sie lhre
Einstellungen dndern méchten. Tragen Sie den APN ein. Benutzername und Passwort werden nicht benétigt

Mobiler Internet-Zugang mit lhrem Smartphone
APN:webvodafone de

Mobiler Internet-Zugang liber Vodafone WebSessions mit lhrem Surfstick

APN: eventvodafone de

2. Requirements

To set up proper function you need the following:
o Agile X IS with built-in LTE module
e SIMcard
(Instructions for installation can be found in BARTEC'’s user manual for
Agile X IS, document no. 11 -A1B0-7D0001)
o Driver "WWAN_ALSx_PLSx_driver_package v1.00.37.01" or latest
Download page: http://automation.bartec.de/tabletpc.htm

-> Agile X IS industrial tablet PC for use in Zone 1/ Div. 1
- Tools

Technical changes reserved.
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3. Enable/disable the LTE-module

3.1 Setup
3.1.1 LTE-module — Enabling in HotTab tool
The HotTab Tool is used to switch on or off the tablet PC’s peripheral modules.
All other settings are done via operating system and the associated driver for the module.
The HotTab Tool can be started on the desktop
or via the tablet's "Home" button
Select “Device ON/OFF" in HotTab-tool-menu.
ONIOFF
In the "Device ON/OFF" menu, peripheral modules can be switched on and off,
Symbol white = module is switched off H
Symbol orange = module is switched on -
3.1.2 LTE-module — Enabling in operating system environment

The LTE module is recognized by the operating system as soon as it is switched on in
the HotTab Tool.
In the taskbar, quick access is possible by clicking the wireless connection icon. (7
In the menu, the LTE module (Cellular) can be activated and deactivated.
e grey Cellular symbol = module switched off
e Dlue Cellular symbol = module is switched on

When the Agile X IS is rebooted, it takes about 30 seconds until the operating system
@ recognizes the LTE module as a Cellular device. Requirement is the presence of the

correct module driver (see below). The Cellular device will be deactivated by a new boot
process and must be switched on manually.

Technical changes reserved.
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i . The LTE module is recognized as a cellular device after
After rebooting the Agile X IS

approx. 30 seconds

Cellular

2>

Airplane mode

Ll {(ll)
Mobile
Airplane mode  Cellular hotspot

After switching on the LTE module 2 separate network adapters are shown in Device
Manager. (This can be used to check that the LTE module is recognized and powered on
properly.)

M Device Manager

File Action View Help

e mEHM B EXE
v & DESKTOP-UBNIN7G
i Audio inputs and outputs
@ Batteries
) Bluetooth
[ Computer
s Disk drives
8 Display adapters
B Firmware
#w Human Interface Devices
== |IDE ATA/ATAPI controllers
=3 Imaging devices
E2 Keyboards
@ Mice and other pointing devices
[ Monitors
v [P Network adapters
3 ASIX AX83178A USB 2.0 to Gigabit Ethernet Adapter
Ij’ Bluetooth Device (Personal Area Network) #4
Ij’ Bluetooth Device (RFCOMM Protocol TDI) #4

[_Q Broadcom 802.11ac Wireless PCIE Full Dongle Adapter
&

Gemalto M2M ALSx PLSx LTE USB MB Wireless Ethernet Adapter
[ Gemalto M2M ALSx PLSx LTE USB MB Wireless Ethernet Adapter (2nd context)

Technical changes reserved.
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4, Update driver

411

®

6/17

Check driver version

e Check the correct driver version in the Device Manager Version v4.0.3.701 or
later
=> no further action is needed if driver version is correct.

If the driver does not comply with version v4.0.3.701 (or later), it is not possible to use the
built-in LTE module as a Cellular module because the installed driver does not support
Cellular functions and does not allow connection to a mobile network.

Right-click on a Gemalto adapter - Select settings in the menu displayed - Select the
driver tab = Check driver version

File Action View Help
&= Hm »

v M DESKTOP-QCV3K23
i Audio inputs and outputs
3P Batteries
8 Computer
s Disk drives
8 Display adapters
B Firmware
vy Human Interface Devices
== |DE ATA/ATAPI controllers
= Keyboards
@ Mice and other pointing devices
3l Monitors
v [P Network adapters
P ASIX AX88178A USB 2.0 to Gigabit Ethernet Adapter
5 Broadcom 802.11ac Wireless PCIE Full Dongle Adapter
[ @ Gemalto M2M ALSx PLSx LTE USB MB Wireless Ethernet Adapter ]

B X3

@’ Gemalto M2M ALSx PLSx LTE USB MB Wireless Ethernet Adapter (2nd context)

¥ Gemalto M2M ALSx PLSx LTE USE MEB Wireless Ethernet Adapter B Gemalto M2M ALSx PLSx LTE USB MB Wireless Ethernet Adapter (2nd context)

Gemalto M2M ALSx PLSx LTE USB MB Wireless Ethernet Adapter P.. Gemalto M2M ALSx PLSx LTE USB MB Wireless Ethernet Adapter (.. 4
General [Oriver Detals Events General Ditver  Detais Everts
@ Gemalto M2M ALSx PLSx LTE USE MB Wireless Ethemet e Gamalto M2M ALSx PLSx LTE USE MB Wirsless Ethamet
: Adapter W rdscrer 0nd contert
Driver Provider Gemato M2M GmbH Drtver Provider Gemalo M2M GmbH
Detver Date 08.09.2015 Detver Date 08.09.2015
[ Driver Version: ~ 4.0.3.701 Driver Verion:  4.03.701 ]
Digtal Signer Gemakto M2M GmbH Digtal Signer Gemalto M2M GmbH
To view detais sbout the driver files To view details about the driver fies
Update Driver To update the drver software for this device Update Driver To update the dnver software for this device
¥ the device fais after updating the driver. rol ¥ the device fais after updating the driver, rol
back to the previously installed diver back to the previously instalied dnver
Disable [rsables the selected device Disabie Desables the selected device
Uninstall To uninstall the driver (Advanced) Uninstal To uninstall the driver (Advanced

OK Cancel

oK Cancel

Technical changes reserved.
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412 Uninstall driver in place

©)
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Driver uninstalling is needed only if the current driver version is not v4.0.3.701 or later.

Uninstall both Gemalto network adapters :

o P Gemalto M2M ALSx PLSK LTE USB CDC-ECM Wireless Ethemet Adapter (2nd context) 22

° P Gemalto M2M ALSx PLSx LTE USB CDC-ECM Wireless Ethernet Adapter #2

Right-click on the first Gemalto adapter = select "Uninstall”

v @ Network adapters
¥ ASIX AX88178A USB 2.0 to Gigabit Ethernet Adapter
[Z¥ Bluetooth Device (Personal Area Network) 24
¥ Bluetooth Device (RFCOMM Protocol TDI) 24

' (5 Gemalto MZM ALSx | Foaa ol lapter (2nd context) £2 |

& Gemalto M2M ALSx | : apter #2
Disabl |
§ Ports (COM &LPT) L
= Print q [ Uninstall ]
0 Processors Scan for hardware changes
B 5D host adapters

@ Sensors Properties
i Software devices =

Check "Delete the driver software for this device" in the window which is popping up.

- Confirmation with "Ok"
- the first Gemalto adapter is uninstalled

3n Imaging devices

Keyboards Confim Device Uninstall
) Mice and other pointing devices
- My Geomato M2M ALSx PLS LTE USB COCECM
@ Monetors el
s Wireless Emermet (nd content) 52
v & Network adapters <0 Adapter
@ ASIX AXBS178A USB 2.0 to Gigabit Ethemet Adapter - g i e

& Bluetooth Device (Personal Area Network) 84
& Bluetooth Device (RFCOMM Protoce! TDI) 84

&P Broadcom BOL11ac Wirebess PCIE Full Dongle Adapter [ [ Delete the drver software for thes device ]
& Gemaito M2M ALSx PLSx LTE USB CDC-ECM Wireless Ethernet Adapter (2¢

i Gemalto M2M ALSx PLSx LTE USE CDC-ECM Wireless Ethernet Adapter 22

= Print queves

Repeat the process for the second network adapter.

The uninstallation is now complete. Both adapters uninstalled appear in section “Other
Devices" as "CDC Ethernet (RmNet)".

v [P Network adapters
3P ASIX AX88178A USB 2.0 to Gigabit Ethernet Adapter
5P Bluetooth Device (Personal Area Network) #4
5P Bluetooth Device (RFCOMM Protocol TDI) #4
2F Broadcom 802.11ac Wireless PCIE Full Dongle Adapter
v K7 Other devices
Bi CDC Ethernet (RmNet)

Ei CDC Ethernet (RmNet)

7117



Agile X IS LTE- (WWAN-) module setup (Cellular driver)
type 17-AlB4-.............

If the adapters cannot be found under "Other devices", scan the system for hardware
@ changes. To do this, open pull-down menu "Actions" and select "Search for hardware
changes".

Action | View Help
' Update Driver Software...
Disable

Uninstall

| Scan for hardware changes |

Add legacy hardware
Properties

Help

413 New driver Installation

To install the new drivers, the following driver package is required.
o “WWAN_ALSx_PLSx_driver_package v1.00.37.01.zip" or later

-> Right-click on the first CDC Ethernet device - choose “Update Driver Software..."

v [ Network adapters
P ASIX AX88178A USB 2.0 to Gigabit Ethernet Adapter
¥ Bluetooth Device (Personal Area Network) #4
¥ Bluetooth Device (RFCOMM Protocol TDI) #4
¥ Broadcom 802.11ac Wireless PCIE Full Dongle Adapter
v K7 _Other devices .
[ 5i cOC Ethernet Re(—]
B4 CDC Ethernet (Rn\
§ Ports (COM & LPT)
™ Print queues Uninstall
[ Processors
B SD host adapters

[ Sensors Properties
B Saftuwars devicse

Update Driver Software... ]
Disable

Scan for hardware changes

- Choose “Browse my Computer for driver software”

B Update Driver Software - CDC Ethernet (RmNet)

How do you want to search for driver software?

wse my computer for driver software
stall driver software manually

Cancel

-> Select the path of the driver and start with "Next"

8/17 Technical changes reserved.
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& 1 UpiseDiiesse ’ i Dl o COC Bl
i ko £ Pk . 1o c

Browse for driv  Seiect the foder that contans drvers for your hardware. P e

Bbowse

uart

[ v WWAN_ALSx PLSx driver_package v1.0037.01
ush

Folder; | WWAN_ALSx PLSx driver_package_v1.00.37.01

I S

- The installation is started.

- If the driver for the first module will be installed, end the process with "Close".

1 Upaet J Updste Oriver Software - Gemalto M2 ALSx PLSx LTE USB MB Wireless Ethermet Adapter (2nd cor
er software Windows has successfully updated your driver software
— Windows has finished installing the driver software for this device

| x Gemalto MM ALSx P Sx LTE USB MB Wireless Ethernet Adapter (2nd context)

-

-> Repeat the procedure described above for the second CDC Ethernet device.

-> Right-click on the second CDC Ethernet device.

- Choose “Update Driver Software...".

-> After complete installation, 2 Gemalto LTE Ethernet Adapters are shown under
“Network Adapters”.

v [ Network adapters
I3 ASIX AX88178A USB 2.0 to Gigabit Ethernet Adapter
!‘._'j Bluetooth Device (Personal Area Network) #4
¥ Bluetooth Device (RFCOMM Protocol TDI) #4
¥ Broadcom 802.11ac Wireless PCIE Full Dongle Adapter
P Gemalto M2M ALSx PLSx LTE USB MB Wireless Ethernet Adapter
Q Gemalto M2M ALSx PLSx LTE USB MB Wireless Ethernet Adapter (2nd context)

Technical changes reserved.
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Settings and setup of the LTE module

5.1.1 Note/Information

©)

The setup and settings for the LTE module are done at operating system level.

(The settings described here are done in Windows 10 loT Enterprise CBB (Current
Branch for Business) OS version 1607).

For further information about the wireless settings in Windows 10, see Microsoft.
e.g.
https://support.microsoft.com/de-de/help/10739/windows-10-cellular-settings

Insert SIM card according to the instructions in Agile X IS manual, document no.
11-A1B0-7D0001.

—> Perform a restart that the SIM card is recognized correctly.

We recommend reboot of the device after inserting of the SIM card, this ensures that the
system recognizes the detection and setup correctly.

When setting up note the following hints.
Depending on the provider and/or mobile network, the device may vary slightly.
The following information is important:
e SIMcard PIN
Take it from the letter of your provider.
e SIM card PUK
Take it from the letter of your provider in case that unlocking is necessary after
several incorrect entries of the PIN.
o APN (Access Point Name)

This information can be found in the documentation or on the website of your
provider.

e The LTE-Modul must be switched on in HotTab tool. “

e The taskbar provides quick access to the wireless connections via the wireless
icon. /% The LTE module (Cellular) must be activated.

Note:
o 2 cellular adapters are displayed, including the current status bars.
Cellular 2 cellular adapters are displayed.
Note:

Vodafone (HSPA) o . .
m The built-in LTE module is also suitable for SIM cards that can
m Vodafone process two different APNs. The system selects the active

furned off module independently.

10717
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Important symbols of the Cellular Status Indicator:

Symbol Meaning of the status indicator

Selur No SIM card inserted, or SIM card not recognized.

Insert SIM

Cellular

Turned off LTE-module “Cellular” ! is switched off.

The SIM card is recognized and locked.
Lot - PIN entry required.
Ee”:'zrz The SIM card is recognized and PIN entry is done. The card is
OCKe
currently unlocking.

Unlocking

The connection to the mobile network is interrupted/
Diconie el disconnected.

The LTE-module is connected to a mobile network.

e.g. to Vodafone network
Vodafone (HSPA) L .
Connected e The bars indicate the signal strength

e The blue background indicates an existing network
connection.

5.1.2 Setup

After inserting the SIM card restarting and switching on the LTE module (Cellular), the
mobile network and the provider data are automatically loaded.

If no automatic detection is done, the APN and other custom settings can be entered
manually.

The settings can be changed in the following menu:

&

> StartE - Settings 9 Network & Internet .22 > Cellular = Cellular
- Choose "Advanced Settings" on the active Cellular mobile network.

Technical changes reserved.
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-> Enter APN and - if necessary - further provider-dependent settings.

The following example demonstrates it for Vodafone mobile network.

& Internet APN

Profile name

APN

| web.vodafone.de ® |

User name

Password

| Password |

Type of sign-in info

| Mone W ]
IP type
| Default w ‘

Apply this profile

Save

-> Confirm with "Save" to save the settings.

- In menu "Cellular" a new profile with the entered APN is created.

8 Vodafone (HSPA)
Mobile operator settings

Internet APN

I AP
4L Add an Internet APN

web.vodafone.de
({a]) Activated

Apply Edit Delete

Properties

Manufacturer: QUALCOMM INCORPORATED
Model: a

Technical changes reserved.
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-> To establish a connection to a mobile network, it may be necessary to enter the PIN

of the SIM card.
Settings
& Home Cellular
| Find a setting | Cellular
Locked
Network & Internet Enter your PIN to unlock the device and connect to the
network
& Status Tries left: 3
& Wi-Fi I
A Cellular Next Cancel
%3 Ethemet m Cellular 2_
Turned off
“* Dial-up
| i
& Wi Related settings

Change adapter options
2= Airplane mode

Metwork and Sharing Center

i Mobile hotspot

Windows Firewall

(B Data usage

—> The connection to the mobile network is established after entering a valid PIN.

@ The connection may take some time and depends on the signal strength of the mobile
network in the area.

@ Home Cellular
| Find a setting | m cellular
Network & Internet " Connecting
& status et
@& Wi-Fi Cellular 2
Tumed off

<l Cellular
£ Ethernet Related settings
o= " Change adapter options

Dial-up

Metwork and Sharing Center
% VPN

Windows Firewall

d=  Airplane mode

Settings

Learn more

@ Home Cellular
| Find a setting | Cellular
Connected
Network & Intemet Advanced options  Disconnect
& status Cellular 2
Turned off
@ Wi-Fi
A Cellular Related settings
¥3 Ethemnet Change adapter options
Metwork and Sharing Center
= Dial-up
Windows Firewall
% VPN

Learn more

Technical changes reserved.
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513
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Change PIN

The settings can be changed in the following menu:

©

- Start E - Settings 9 Network & Internet .75 "%. > Cellular = Cellular

-> Choose "Advanced Settings* on the active Cellular mobile network

:nn.
(Pt | v

- Choose “Change SIM PIN*

Security

You're using a PIN to help protect your SIM

Change SIM PIN

Remove your PIN if you don't want to protect your SIM with one

Remove SIM PIN

e Enter current PIN
e Then enter the new PIN, re-enter it and confirm with OK.

Remember the new PIN well and keep it in a safe place.

Technical changes reserved.
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514 Remove PIN (deactivation)

The settings can be changed in the following menu:

©

- Start E - Settings 9 Network & Internet .75 "%. > Cellular = Cellular

-> Choose "Advanced Settings* on the active Cellular mobile network
- s

- Choose “Remove SIM PIN*

Security

You're using a PIN to help protect your SIM

Change SIM PIN

Remove your PIN if you don't want to protect your SIM with one

Remove SIM PIN

- Enter current PIN

@ Store the PIN well. It will be needed to reactivate the PIN entry in future.

ove SIM PIN

Technical changes reserved.
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Use PIN (activation)

The settings can be changed in the following menu:

©

- Start E - Settings 9 Network & Internet .75 "%. > Cellular = Cellular

-> Choose "Advanced Settings" on the active Cellular mobile network

-
o

- Choose "Use SIM Pin" for PIN activation.

Security

Use a PIN to help protect your SIM

[ Use SIM PIN ]

- Enter PIN

Technical changes reserved.
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6. Troubleshooting

Already known issues and possible troubleshooting’s are listed below.

6.1.1 SIM card is not recognized

If the SIM card will be not detected, it may be caused by:

Reason: Contacts of the SIM card are heavily soiled or broken.
Solution: Check the SIM card and replace it if the contacts are damaged.
Reason: SIM card not inserted.

Solution: Check if SIM card is inserted correctly.

Insert the SIM card according to the instructions in Agile X IS manual with
document no. 11-A1B0-7D0001.

Reason: Driver not up to date.
Solution: Check driver and replace if necessary (see chapter 4)
6.1.2 Problem with PIN entry

If there are problems with entering the SIM card’'s PIN it may be due to the following

reasons:

Reason: Wrong PIN

Solution: Check the provider's letter to determine if the entered PIN is correct.

Reason: Previously, Gemalto's Connection Manager might have been used When
using the Connection Manager, it may happen that settings have been
defined by this tool, which are causing conflicts while using the Cellular
driver.

Solution: Perform recovery or reinstall the operating system. Then install the latest
drivers for the LTE module to avoid conflicts/incompatibility with older
software.
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