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FAQ - Frequently Asked Questions

10.1" Industry Tablet PC

¢ Installation of the new Adjustment

Relevant for:
o Agile XIS
e Agile SNI
e AgileS

Status: May 2021

Reservation: Technical data subject to change without notice. Changes, errors and
misprints may not be used as a basis for any claim for damages.
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1. General Information of this FAQ

Read carefully before commissioning the device.

The FAQ is an additional description to the available user manual and part of the device.
.@ The FAQ is directed at all persons who are entrusted with handling the device.

y Knowledge of the safety instructions and warnings in this FAQ and strict compliance with them
is essential for safe handling.

—  Carefully read the FAQ and especially the safety instructions before using the device.
— Make the FAQ accessible to all people who are entrusted with handling the device.

Warnings are used in this User Manual to warn of the risks of damage to property and personal
injuries.

Symbol Explanation

Important advice and information for the effective, efficient and environmentally
sound use of the product.

v Condition that must be met before the subsequent actions can be performed.
> Individual steps you must take.
1.,2., ... | Various steps to be performed in the order specified.

- Indication of the results of a step or of several steps for monitoring success.

1.1 Reference documents

(i) All documents are available online from the following websites:
— BARTEC: www.bartec.com or http://automation.bartec.de

Document BARTEC Explanation

Quick Start Guide of: It contains:

o Agile XIS e  Guidelines on commissioning and the safe use of
o Agile SNI hand-held scanners (including installation, safety
. AgieS information related to explosion protection and

information regarding programming)

User Manual of: It contains:

o Agile XIS e All essential information for the user to make full use
e AgieSNI of the device. This manual includes a description of
. AgleS the system functions and capabilities, contingencies

and modes of operation, and step-by-step
procedures for system access and use.

e  Guidelines on commissioning and the safe use of
hand-held scanners (including installation, safety
information related to explosion protection and
information regarding programming)
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2. Background information about virtual keyboard

The virtual keyboard is part of the Microsoft operating system.

We have noticed that after a reinstallation or feature update, the keyboard is show on the
screen in a reduced size.

@ The problem is known with the following versions of the operating system.
e Windows 10 CBB 1803
The problem is relate to changes and updates from Microsoft.

The following file describes how to solve the reduced virtual keyboard size.
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3. Installation of the new Adjustment

1. Download and Unzip the “ AdjustKBSize.zip” folder at the tablet by using the following link:
http://automation.bartec.de/DataRoot/transfer/AgileX/Misc/AdjustKBSize.zip
2. Open the “AdjustKBSize” folder.
v < | AdjustKBSize — | X
Home Share View o
2 « Desktop » AdjustKBSize v O O Search AdjustKBSize
E\ Name a Date modified Type Siz
s Quick access
B Deskiop [%] AdjustKBSize 3/12/2019 3:12 PM Windows Command ...
¥ Downloads
= Documents
=/ Pictures
Bilder_Virtual_kezbo
@ OneDrive
% This PC
. FLASHHUB (D)
Agile
¥ Network
< - >
1 item | =
3. Click right on the ,AdjustkBSize” Windows Command and klick on “Run as Administrator”.
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AdjustkB.cmd: Begin
Turn on the touch keyboard in desktop mode
Returned value = @
Display the touch keyboard button on taskbar
Returned value = 6
Adjust the display size
Returned value = ©
Disable new touch keyboard's features
Returned value = @

AdjustkB.cmd: End

Press any key to continue . . .

¥ Manage Adjl.lSKKBSiZE' e (] X
L7
v ($) ¢ Jjue 126
': Na Dat difsad Y
# Quick access )
B8 Desktop [V AdjustkBSize A Vindo nand ...
Open
¥4 Downloads :
Edit
= Documents Brint
» Pictures
Bilder_Virtual_kezbo & Kype
& OneDrive [D Scan with Microsoft Defender..,
& Share
= This PC
Give access to >
FLASHHUB {Cr) Restore pravious versions
e Send to >
w¥ Network Cut
Copy
Create shortcut
Delete
Rename
Propertias
< >
T item -
4. After the command is successful execute press any key to close the command prompt.
BN C:\windows\System32\cmd.exe — O X
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