_ FAQ: adjusting virtual keyboard

FAQ - Frequently Asked Questions

10.1" Industry Tablet PC

¢ Installation of the new Adjustment

Relevant for:
o Agile XIS
e Agile SNI
e AgileS

Status: May 2021

Reservation: Technical data subject to change without notice. Changes, errors and
misprints may not be used as a basis for any claim for damages.
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1. General Information of this FAQ

Read carefully before commissioning the device.

The FAQ is an additional description to the available user manual and part of the device.
.@ The FAQ is directed at all persons who are entrusted with handling the device.

y Knowledge of the safety instructions and warnings in this FAQ and strict compliance with them
is essential for safe handling.

—  Carefully read the FAQ and especially the safety instructions before using the device.
— Make the FAQ accessible to all people who are entrusted with handling the device.

Warnings are used in this User Manual to warn of the risks of damage to property and personal
injuries.

Symbol Explanation

Important advice and information for the effective, efficient and environmentally
sound use of the product.

v Condition that must be met before the subsequent actions can be performed.
> Individual steps you must take.
1.,2., ... | Various steps to be performed in the order specified.

- Indication of the results of a step or of several steps for monitoring success.

1.1 Reference documents

(i) All documents are available online from the following websites:
— BARTEC: www.bartec.com or http://automation.bartec.de

Document BARTEC Explanation

Quick Start Guide of: It contains:

o Agile XIS e  Guidelines on commissioning and the safe use of
o Agile SNI hand-held scanners (including installation, safety
. AgieS information related to explosion protection and

information regarding programming)

User Manual of: It contains:

o Agile XIS e All essential information for the user to make full use
e AgieSNI of the device. This manual includes a description of
. AgleS the system functions and capabilities, contingencies

and modes of operation, and step-by-step
procedures for system access and use.

e  Guidelines on commissioning and the safe use of
hand-held scanners (including installation, safety
information related to explosion protection and
information regarding programming)
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2. Background information about virtual keyboard

The virtual keyboard is part of the Microsoft operating system.

We have noticed that after a reinstallation or feature update, the keyboard is shown on the
screen in a reduced size.

The problem is known with the following versions of the operating system.

e Windows 10 LTSB Build 1809
e Windows 10 SAC Build 20H2

The problem is related to changes and updates from Microsoft.

The following file describes how to solve the reduced virtual keyboard size.

&123 Crl © < >
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3. Installation of the new Adjustment

1. Download and Unzip the “MS_EDID_BTY_10inch.zip” folder at the tablet by using the following link:
https://automation.bartec.de/DataRoot/tabletpc/AgileX-1S/fag/MS_EDID BTY _10inch.zip

2. Open the “MS_EDID_BTY_10inch” folder.

2. < | MS_EDID_BTY_10inch — O X

Home Share View o

Lo wi AP > MS_EDID_BTY_10inch » MS_EDID_BTY_10inch v D £ Search MS_EDID_B..
E\ Name Date modified Type Siz

v 5k Quick access

B Desktop 7 ms_edid 2/23/2019 1:27 AM Security Catalog

30 s | ms_edid 2/23/2019 1:27 AM Setup | r

ownloads
= Documents
&=/ Pictures

Virtual_keyboard
@ OneDrive
= This PC

v . FLASHHUB (D)
Agile
Bilder_MobilityCente
Bilder_USB Hubs_Fr¢

¥ Network

2 items

3. Click right on the ,ms_edid” Setup information file and klick on “Install”.
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Virtual_keyboard
@ OneDrive
5 This PC

- FLASHHUB (D)
Agie

<3 Share with Skype
Scan with Micresoft Defender...

IQ Share

Open with...

Give access to

Restare previous versions

v = | MS_EDID BTY 10inch P a b
Film Home Share View o
« v 1 > MS_EDID_BTY_10inch > MS_EDID_BTY_10inch v AS_EDID E
Date madified Type
o Quick access
2 AN security Catalos
B Desktop ¢ - : 2eckERy Calalog
2! M Setup Information
& Downloads *
Open
« Dacuments * Print
= Pictures +

Bilder_MaobilityCente Send to >
Bilder_USB Hubs_Frc
Cut
b Network Copy
Create shortcut
Delete
Rename
Properties
< >
Zitems  1item selected 2,56 KB ==
4. Click on “Install” on the appearing message.
=] Windows Security X

Would you like to install this device software?

Name: WinMate Inc. Monitors
Publisher: Winmate Inc.

Install Don't Install

Always trust software from "Winmate Inc.”.

@ You should only install driver software from publishers you trust. How can |
decide which device software is safe to install?

5. Reboot the tablet.

6. After the tablet is rebootet, open the settings and select “Devices”.
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Windows Settings

g System 5'5 Devices l:l Phone @ Network & Internet
Display, sound, notifications < Bluetooth, printers, mouse Link your Android, iPhone Wi-Fi, airplane mode, VPN
power

> i B — .

@ Personalization a—  Apps R Accounts '-_,.?H_ Time & Language
Background, lock screen, colors 8= Uninstall, defaults, optional Vouraccouniemail, symc AT goeech, region, date

features work, family

@ Gaming (’17. Ease of Access /() Search IE] Privacy
Xbox Game Bar, captures, Game = Narrator, magnifier, high Find my files, permissions Location, camera, microphone
Mode contrast

- Update & Security
R~ Windows Update, recovery,
backup

6. Select , Typing*“.

Settings

N Home Typing

| Find a setting 5| How Al has helped you
Devices Typing insights
BB Bluetooth & other devices Touch keyboa rd

Play key sounds as | type
@ on
Capitalize the first letter of each sentence

-> O
Typing s

Use all uppercase letters when | double-tap Shift

cﬁ’ Pen & Windows Ink 0 On

FCD,J Printers & scanners

Mouse

® AutoPlay Show the touch keyboard when not in tablet mode and there’s no
keyboard attached

8 uss Q On

7. Activate the ,Show the touch keyoard when not in tablet mode and there’s no keyboard attached” option.
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Settings

@ Home

| Find a setting L0 |

Devices

“@] Bluetooth & other devices
[0 Printers & scanners
D Mouse
| Typing
& Pen & Windows Ink
® AutoPlay

f uss

Typing
How Al has helped you

Typing insights

Touch keyboard

Play key sounds as | type

@ o

Capitalize the first letter of each sentence
@ o

Use all uppercase letters when | double-tap Shift

@ on

Show the touch keyboard when not in tablet mode and there’s no
keyboard attached

@ on

the tablet.

8. The virtual keyboard is now adjust correctly and opens automatically when you click on any search bar of

a3 cl ©
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